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IMPORTANT INFORMATION
Read this user manual carefully before you use this 

Complies with Regulation (EU) 2016/425

This helmet is designed to protect impact 
caused by collision of head with an obstacle while doing cycling. 

It has passed EN 1078:2012+A1:2012 to show conformity to 
the EHSR of Regulation (EU) 2016/425.

Notified Body: SGS Fimko Oy, Takomotie 8, 
FI-00380 Helsinki, Finland. Notified Body No: 0598
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USE
This helmet is recommended as protective equipment 

This helmet is not suitable for the activities indicated in 

In case of doubt, please contact EKOI for further information.

WARNING: No helmet can guarantee protection 
against all possible types of impact. There is always a risk 
of serious injury or death. Even a low-speed accident can 

safety. This helmet is not suitable for children 12 years of 
age and under. 



WARNING :
Children should not use this helmet for climbing or other 
hanging hazards (in case they get caught in the helmet).

should not be used by children during climbing exercises or 
other activities in which they may be pinched by others 
objects. 

WARNING: Impact damage may be invisible to the user's 
eyes. In the event of impact, the helmet must be returned to 
the manufacturer for inspection or destroyed and replaced. 
Any alteration or removal of any of the original components 
of the helmet will result in hazards and reduce its protection. 
Even minor alterations will void the EKOI warranty and may 
reduce the level of protection provided by this helmet.

 
WARNING: Solvents, paints and adhesives can damage 
the helmet invisibly. Do not use the helmet if it has been 
exposed to any of these products. High temperatures (above 
115°F / 45°C) can damage the helmet. Do not store your 
helmet in your car or near a heat source. Do not use the 
helmet if the shell has been deformed or melted. Ekoi does 
not warrant helmets damaged by heat. This helmet is not 
suitable for use in a motor vehicle.If you are unable to adjust 

contact our customer service.
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WEARING THE HELMET
To protect you in case of impact, your helmet must be 

wide range of sizes; Try di�erent sizes and choose the 
size that is best adapted                                                  to your morphology. The size 
of your head is not related                                                      to your age, therefore make 
sure you choose a helmet                                                       that is perfectly adapted to 
your head and avoid those that are too large or too small.

S 
54 cm - 56 cm 

M/L 
57 cm - 59 cm 

XL/XXL 
60 cm - 62 cm 
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HOW TO ADJUST YOUR HELMET
1 - Position your helmet correctly
Always wear your helmet so that the front is positioned 

helmet towards the rear to avoid exposing your 

2 - Adjusting the straps

straps in the lateral tightening clamp until you obtain 

well tightened. Close and lock the lateral tightening 
clamp. Make sure that 
the straps do not 
cover your ears.

good position bad position

rear strap

foreward strap

pull to adjust the
length of the straps
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3 - Adjusting the chinstrap
When wearing the helmet, always make sure that the 

strap is tight. Make sure that the strap rests snugly on the 

4 - Adjustment of the occipital support system.
Turn the knob clockwise to obtain comfortable support. 

tig
ht

en

loosen
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5 - Tightening and adjustment
Before using the helmet, make sure that it is correctly 
positioned on your skull, that the straps are properly 
adjusted and that the chinstrap is tight enough. Install 
the helmet in the correct position for optimal use (see 
instruction No. 1). Block the chinstrap and tighten it 
snugly. Look at yourself in a mirror. > Check the 
adjustment. Grasp the helmet with both hands and try to 
turn it to the right and to the left. If the helmet is correctly 
adjusted, it will resist. If this is not the case, it is not tight 
enough. Check the straps. Grasp the helmet with both 
hands and try to remove it by tilting it as far as possible to 
the front and to the rear. If you can tilt it so that it 

it exposes your forehead (toward the rear), it is not 

CLEANING THE HELMET
Clean the helmet using only soap and water.

ADDITIONAL INFORMATION
To ensure correct use of your new EKOI helmet, please take the 
time to familiarise yourself with its design and features, its 
cleaning and maintenance and its usage conditions by reading 
the instructions (supplied with the helmet) prior to wearing it.
The helmet's lifespan cannot be determined in advance. It 
depends on how it is used and maintained, environmental 
factors and accidental damage.
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If any kind of accident occurs, the helmet should be replaced 
immediately.
If it has been subject to impacts or shows any other signs of 

guaranteed in case of accident.
Inspect the helmet prior to each use.
Do not expose the helmet to temperatures exceeding 50°C 
(do not leave inside a vehicle exposed to strong sunlight, etc.).
Under normal usage conditions (approximately 6,000 miles per 
year), we recommend replacing your helmet every two years.

TWO-YEAR GUARANTEE
The EKOÏ EKOÏ AR14 helmet is guaranteed against all defects 
for two years, except where dropped/involved in a fall and in 
cases of ordinary wear and tear resulting from normal use 
and storage (see above).
The guarantee applies only to the initial purchaser of the 
helmet (it does not apply if the helmet is being used by or 
has been passed on to another person).

FULL GUARANTEE CONDITIONS AVAILABLE ON 
WWW.EKOI.COM
The helmet's EU declaration of conformity can be viewed at:

www.ekoi.fr/download/declarations/casques/Aerodinamica.pdf





• No helmet can protect the wearer against all possible impacts.

• The helmet is designed to be retained by a strap under the 
lower jaw.

adjustments indicated. Securely fasten retention system. 
Grasp the helmet and try to rotate it to the front and rear. A 

move forward to obscure vision or rearward to expose the 
forehead.

a statement of the types of attachment.

attachments should be secured to the helmet.

• The helmet is designed to absorb shock by partial destruction 
of the shell and liner. This damage may not be visible. 
Therefore, if subjected to a severe blow, the helmet should be 
destroyed and replaced even if it appears undamaged.

petroleum and petroleum products, cleaning agents, paints, 
adhesives and the like, without the damage being visible to 
the user.

• A helmet has a limited lifespan in use and should be replaced 
when it shows obvious signs of wear.

• This helmet should not be used by children while climbing or 
doing other activities where there is a risk of hanging or 
strangulation if the child gets trapped while wearing the 
helmet.

Instructions for use and care



EKOI-JCR SAS
1090 AVENUE DES LIONS BATIMENT D ACTIVITE, 

FREJUS, 83600, FRANCE

INFOS et SAV, After sales information, Info servizio clienti, 
informacion post venta, Informationen zum Kundendienst

04 94 95 25 86
Pour l’étranger, For foreign countries, Per l’estero, para el 

extranjero, Für das Ausland : +33 4 94 95 25 86
contact@ekoi.com


